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We want to share a brief update on the progress of our fiber
network expansion. The map below highlights different areas
of construction and where things currently stand. Please see
the status for your area below:

See page 2 for color-coded descriptions.
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🔴 Red Area
We have 17 customers in this area who have recently signed up and require a
service drop to be installed. A drop is the wire that runs from our network
access point to the side of your home. Once these drops are constructed,
installation appointments can be scheduled.

We appreciate your patience as we work through each phase of construction. Our
goal is to complete this work safely and efficiently so we can provide reliable
service as soon as possible. Additional updates will be shared as progress
continues.

Thank you for your continued support.

🟣 Purple Area
There are approximately 50 customers in this area who also require service
drops to be constructed. After drop construction is completed, we will begin
scheduling installations.

🟤 Brown Circle
Mainline fiber construction in this area is complete. Splicing work is
approximately 80% complete and continues to move forward.

🟢 Green Circle
No construction has started yet in this area. Mainline construction is expected
to be completed during the week of January 12.

🟡 Yellow Circle
Mainline construction is approximately 75% complete. Mainline work is also
expected to be completed during the week of January 12.
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